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Hal 1

 BANK MESTIKA

I. CARA CEK REKENING PADA MESTIKA MOBILE

QR Payment

i " e —

Payment &

Account Purchase
Mora

Pada halaman beranda
pilih menu “Account”

Saving, Current and Deposit

CHE
FO0SE KT IDR 00 N

Investment Balance

ORID2X IDR XX 00 KK

FROOAX DR 0300

Loan

et DR X XK XXX

T11 1900 %D

Anda dapat melihat seluruh
informasi rekening yang Anda miliki

&

A
an



 BANK MESTIKA

Il. PANDUAN MENU "TRANSFER” PADA MESTIKA MOBILE

a) Transfer antar Rekening Bank Mestika (InHouse Transfer)

(D BANK MESTIKA

Transfer From = My Account
InHouse Transter P
L DA BZT 0

I Domostic Transfer USER e ‘

I B2 T o O
Virtual Account
BI Fast Proxy |
Account Payment &
Purchasa
More
| | A
Pada halaman beranda, Pilih menu Pilih rekening sumber
pilih menu "Transfer” “InHouse Transfer” dana

Hal 2




Transfer To

My Account

My Beneficiary

Beneficiary Not In The List

Hal 3

 BANK MESTIKA

Pilih tujuan transfer yang diinginkan:

My Account (transfer ke rekening Bank Mestika
lainnya yang Anda miliki)

My Beneficiary (transfer ke sesama rekening Bank
Mestika yang telah disimpan)

Beneficiary Not in The List

(transfer ke sesama rekening Bank Mestika yang
belum pernah disimpan). Centang kolom “Save to
Beneficiary List” untuk menyimpan nomor
rekening tujuan transfer




 BANK MESTIKA

CONFIRM SUBMIT ' InHouse Transfer
Tramater From - My Acoount USER Trarades From USER
] 2010657 1 oo
Ll CARE 20100811 %% :
=
201 0CE N USER
IR 62T X 0 ! R 2010041 1 xxx
T Tt T il
ranster To
Tranaler To o 20100513 w0 Ammount 10 15,000.00
USER g -
201 0OS10RKE r— \DA 10,000.00 e
Moles Total Charges IR 0.00
Meszage
B sk 68 WA 1 I Pty Accaani IO
— iy ey el Total Debit Amount DR 15,000.00
i oy 8 e o TR Part At % Tatal Charges 1DA 0.00 = S &
S0 D00,000.00 par days | Forgs - Fanes S |*
Total Debit Amount IDR 10.000.00 Bnticlary Emal
Beneficiary Email Transgfer Schedule Imamsgsciats
10,000
Transfer Schedule Immediate Trarsles Dute 27 Sep 2023
Message
Transter Date 21 Sep 2023

Submission Result
i = Slﬂ-.'iﬂ?.?- o pIN _
Submissian Oate 27 Sep 2023 094017

This transsction has
Stalus been submitiod and
sucoasalully executed

| ] Referonce Mo 2IITOIIETHN

————— F " —_— > R

A

Masukkan nominal transaksi pada Silahkan masukkan Transaksi Anda telah ‘
bagian “Amount” dan klik PIN Transaksi dan klik berhasil
“Confirm” “Submit” '

Hal 4




 BANK MESTIKA

Il. PANDUAN “TRANSFER"” PADA MESTIKA MOBILE

b) Transfer antar Rekening Bank lain (Domestic Transfer)

(D BANK MESTIKA G

Domestic Transfer
Virlual Account ¥

BI Fasi Proxy

Account Payment &
Purchase

Maore ‘

Pada halaman beranda pilih menu Pilih menu “Domestic Transfer”
"Transfer”

Hal 5




 BANK MESTIKA

Pilin tujuan transfer yang diinginkan :
My Beneficiary
- My Beneficiary (transfer ke rekening Bank
lain yang telah tersimpan)
- Beneficiary Not in The List (transfer ke

Rekening Bank lain yang belum pernah
disimpan).

.....

Hal 6




 BANK MESTIKA

Domestic Transfer Domestic Transier CONTINUE
Transfer To - Beneficiary Mot in The List ] | Transfer To - Beneficiary Not in The List
SKN Account Mo BIN0COOON00L
RTGS
Account Name MNama Rekening
Tujuan
Online
Bank BANK BRI -
Bl Fast
Baneficiary Typo Individual -
Linigue Narmse USER

Pilih layanan transfer yang diinginkan Lengkapi “Account Number”, “Account Name”,
“Bank”, “Beneficiary Type”, “Unique Name” dan
centang kolom “Save to Beneficiary List” agar
rekening tujuan tersimpan pada list “My Beneficiary”.’
Masukkan PIN Transaksi dan klik “Continue”

A
an

Hal 7



 BANK MESTIKA

Trarster From - My Account ; USER
Transfer From DOI005E ] 1
LFSER
200000000000 USER
DR 11, %00 o Transfer To 20710051 100
BANE XX
Transter To
Service ]
LISER 2 1
BINOO0O000 Banaficiary Type Indisidual
BANK BRI
Amount DR 132 M
Massage
Serace KM
Total Charges DR Q00
Holes
Tatal Debit Amaunt DR 12 M0, 0
AbapimLe wllr of SO Psiies [ DR 500 00000000 Ser
oy [ Loca - Loesl |° Beneficiary Emad
Meawimum vt of ATGS Transter Iy R S0QDML00000 per
dmyn | Loci - L pgal =
e vaks of Onlae Transfer @ D0 MOO000 00000 e Transler Schadule imimediate
iy [ Loeal - Lasal |°
1 / Fat Tran 50 M 0N
e b Tronster ate 27500 2023

Wossage
Masukkan nominal transaksi yang Silakan masukkan PIN Transaksi, klik
diinginkan pada bagian “Amount” dan “Submit” dan trqnsqk3| Anda telah
klik “Confirm” berhasil

Hal 8




 BANK MESTIKA

IIl. PANDUAN “TRANSFER"” PADA MESTIKA MOBILE
c) Transfer Virtual Account (VA)

(D BANK MESTIKA G

Intiouse Transker

Virtual Account

BI Fasi Proxy

Account Payment &
Purchase

Maore ‘

J A

&

Pada halaman beranda pilih menu Pilih menu “Virtual Account”
"Transfer”

Hal 9




 BANK MESTIKA

Mastika Virtual Accownt

Pilih antara:

- Mestika Virtual Account (transfer ke
rekening Virtual Account Bank Mestika
yang sebelumnya telah disimpan)

- New Virtual Account (transfer ke rekening
Virtual Account Bank Mestika yang belum
pernah disimpan)

Hal 10




 BANK MESTIKA

Transter From - My Account ] Mestika New Virtual Account
. FLELER S EH b
Saving DR 11, X060, 300 ) Virtual Account No O N
Save 1o Beneficiary List
Jfl . '»f;f
I.F‘ i s
Pilih rekening sumber dana Masukkan “Nomor Rekening Virtual

Account”, centang kolom “Save to
Beneficiary List” dan klik “Continue”

Hal 11




Virtual Account CONMFIRM Virtual Account SUBMIT
Paymant Datail USER
From Account 2010051 1300
From Acoound U5
2010081 } e Virtual Account
100 KRN RN
Vit Accoms 00 KA HHHRHHNK E
[r—
Custnmer Mame JO0eK
Customer Mame JORHHN
EOn SEKOLAH
e -
Due Date 20/09/2023
Duw Cce 50/08/2023 Bill Armaunt TSR 1,300 300 00
Bl Armaoent B0 10000 N0 00 Paymént Amoint 10 1000 X000, 00
Paymant Ameunt IDR 1,00, X0, 06 Virtual Account Fee D& 0.00
Tatal Debit Amaount DR 10K, ¥306,00
Date 27 Sep 2023 b Transter Schedule Immediate
Transfer Date 27 Sep 2023

 BANK MESTIKA

Masukkan PIN Transaksi, klik
“Submit” dan transaksi Anda telah
berhasil

Klik “Confirm”

Hal 12




Account Payment &
Purchase

More

Pada halaman beranda pilih menu
"Transfer”

Hal 13

d) Registrasi BI-Fast Proxy

InHiourse Transfer i
Domastic Transfer |

Wirtual Account

i

Pilih menu “Bl Fast Proxy”

 BANK MESTIKA

Il. PANDUAN “TRANSFER"” PADA MESTIKA MOBILE

Manage Praoy Address

Bl Fast Proxy Registration

Bi Fasi Provy Mainbenance

Pilih menu “Bl Fast
Proxy Registration”

|
|

A
an



 BANK MESTIKA

Bl Fast Proxy Registration

. | i ld Bl Fast Proxy Registration CONTINUE
Proxy Type v Prowy Type Mobile Number v

Maobile Number

Email Address

Klik “Proxy Type"” Anda dapat memilih ingin Klik “Continue”
menggunakan
“Nomor Handphone” atau
“Alamat Email”

Hal 14




Broxy Typa: Mobde Mumbar

Frooy Addness OBSITEEN O

Receiving Account 20100510XXX - USER b d

oTR

Kaip The OTF in walid for 3 minutey

SEND | RESEND OTP

o
¥

4

0

Isi “Proxy Address” dengan nomor handphone
atau alamat email Anda, pilih rekening
penerima pada “Receiving Account” dan klik
“Send/Resend OTP”, kemudian klik “Confirm”

Hal 15

 BANK MESTIKA

Sentirgsend QTP succassiully

ok

Notifikasi kode
OTP telah berhasil

dikirimkan

 BANK MESTIKA

Broxy Typa: Molike Munbar

Frooy Addnass OBSIT SN0 ]

Recinnfg Ascol 2N0TSINNEN - LISER v

oTP XXXX

kaip The OTP in yalld for 1 minutey

y

S

Masukkan kode OTP,
kemudian klik “Confirm”’




Hal 16

SUBMIT

qu'y'l"p-l Motvie Mumdest
Proxy Address HIBLRT BN
Recaiving Account OIS0 - USER

Klik “Submit”

Proxy Type koblle Number
Proxy Address ETASITIENNN
Receiving Account TN = USER
Submission Result
Sutmisson Date 20 Sep 2023 16:20658
Syatus N Promy ADOrEss has

pasn succassiully addad

 BANK MESTIKA

Registrasi Proxy Address
Anda telah berhasil




Account Payment &
Purchase

More

Pada halaman beranda pilih menu
"Transfer”

Hal 17

InHiouse Transfer
Domastic Transfer |

Wirtual Account

i

Pilih menu “Bl Fast Proxy"”

 BANK MESTIKA

Il. PANDUAN “TRANSFER"” PADA MESTIKA MOBILE
e) BI-Fast Proxy Maintenance

b Fa ay 1F ation
Bl Fast Proxy Maintenance

Pilih menu “Bl Fast
Proxy Maintenance”

A
an



 BANK MESTIKA

Bl Fast Proxy MaintEnance

CONTINUE

Registered at Bank Mastika Dharma ) &2812385000¢ ACTY
Prowy Type Mabile Mumbar -
Registered at Other Bank 20100XXXXXX - USER
Prowy Address BZENZIAEHNINN
[ or ] cumocsrans | P e 2100000 S8R
Status ACTY

- Registered at Bank Mestika Dharma (daftar 1. Registered at Bank Mestika Dharma Edit proxy untuk mengubah ‘
informasi Proxy Address yang terdaftar pada a. Edit untuk mengubah informasi Proxy Type atau Proxy Address
Bank Mestiko? Proxy Address yang digunakan, kemudian klik
- Registered at Other Bank (daftar informasi b. Change Status untuk mengubah “Continue”

Proxy Address yang terdaftar pada Bank lain) status Proxy Address

Hal 18




 BANK MESTIKA

Edit Proxy CONFIRM Edit Proxy SUBMIT Edit Proxy

Proxy Type Mobda Murmbier Proxy Typa Mobile Mumber Proxy Type Mobile Musdsar

Proxy Address BB 345X NN Proxy Address B2B1234 530600 i Proay Address B2E123455000
Receiving Account  20100KK00CC - USER | Recelving Account  201DOKXKXXX - USER | _ Recelving Account  20100KXXXXX - LSER [
SIaEs ACTY Status ACTY Status Suspond

oTP _ I Submission Result

Subwréssion Date 20 May 2024 16:26:311
Mot : The OTP is walid foe 3 mimdes

Proxy Address has
SEND | RESEND OTP Status bty =uc:;;=;:l‘lﬂy

Klik “Send/Resend OTP”, Masukkan PIN Transaksi Anda, Informasi Proxy Address telah
masukkan kode OTP dan klik kemudian klik “Submit” berhasil diubah '
“Confirm”

Hal 19




Hal 20

Changs Proxy Status

CONTINUE

Promy Type Mobike Mumibser
Pl'ﬂlr Address BB 345NN

Receiving Account 010030000 - USER

Status w

Change Proxy Status untuk mengubah
status menjadi:

- Active (untuk mengaktifkan proxy)

- Deactive (untuk menghapus proxy)

- Suspend (untuk memberhentikan proxy)
Kemudian klik “Continue”

Change Proxy Status CONFIRM

Proay Type Mishile Musrber
Proxy Address B2E1234500000(
Receiving Account U000 - LUSER
Status Suspend

oTP

Naota ¢ The OT is valid for 3 minutes

SEND [ RESEND OTP

Klik “Send/Resend OTP” dan
masukkan kode ke bagian OTP,
kemudian klik “Confirm”

 BANK MESTIKA

Change Praxy Stalus SUBMIT

Proxy Type bhobile Number |
Proxy Address B2E1ZIASHNN
Recofving Account 20100000000 - LISER

Status Suspend

Masukkan PIN Transaksi Anda,
kemudian klik “Submit”
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Pioxy. Tps ombloctmodd () s2812345300K ACTY

Proxy Addine 5
55 GAE12 34500000 0100000 - USER

Receiving Account  20100XXXNNX - USER BANK LAIM

e o SWITCH BANK

Submission Result

Submission Date 20 May 2024 16:26:31
Proxy Address has
Shatus Do suCoassully
updated
y ;.fr
Status Proxy Address telah 2. Registered at Other Bank
berhasil diubah. Klik “Switch Bank” untuk mengkonversi ‘
Proxy Address dari Bank lain ke Bank '
Mestika

Hal 21




 BANK MESTIKA

' lll. PANDUAN MENU “PAYMENT & PURCHASE"” PADA MESTIKA MOBILE
a) Bill Payment (Pembayaran Tagihan)

A
y 4

¢

Payment & Purchase

Bill Payment

(D BANK MESTIKA G

Maore ‘

an
&

Pada halaman beranda pilih menu Pilih menu “Bill Payment”
“Payment & Purchase”

Hal 22



 BANK MESTIKA

Bill Payment

Institution Category

Payee List POSTRAID b
Mew Payee Insurance >
TELKOMPAY >

Trasn Ticket »

State Revenua >

>

TV Cable

Klik :
Pilih “Biller”
- Payee List (pembayaran nomor tagihan ke tujuan
yang telah disimpan)
- New Payee (pembayaran nomor tagihan ke
tujuan yang belum disimpan)

Hal 23




 BANK MESTIKA

CONTINUE

’
F

| ! ]

Setelah Anda memilih fitur Lengkapi Nickname, nomor tagihan, dan
pembayaran yang Anda inginkan centang kolom “Save to Payee List”
untuk menyimpan. Masukkan PIN
Transaksi dan klik “Continue”

Hal 24




 BANK MESTIKA

B Pryamant Bill Payment CONTINUE Bill Payment CONFIRM
Transfer From - My Account | Payes Detadls Source Account
gtz DR ﬁa::: :::;‘{: Mick Hame Usar Saving
. 20100510KAK
| Institution Mams HALD P
HALD OBI2345ENANN e !
HALD
DESATZENLNRK

“Wlawimem value of Purchass Iy DR 5000 000,000 00 g
cayw | Locad - Locs! 7

! ]
r v .'.II
! ¥ 3 ————— ¥
r y i 4 N d o

Pilih rekening sumber dana Klik “Date” untuk memilih tanggal pembayaran ‘
tagihan dan klik “Continue”. Jika detail transaksi '
telah sesuadi, klik “Confirm”

Hal 25




Bill Payment

Bill Pay

Inatitution HALD
Saving Faypae Hame User

Souwrce Aocount 20100500
Payos HALD Sautcs Account 20H00510XXN (DR}

CRSITIERNNX

i

Aot 1041 10,000.00 HALD DESITIEH000E
Aumaiant DR 10,000.00

Total Debit Amaunt 1Dt 10,000.00
Total Debit Amawnt DR 10,000.00

Transier Schedule Emmediaty
Transler Schedule immedials

Transter Date 27 Sep 2023
Transher Date 27 Sep 2023
I the transaction is
successfiud, Recaipt of
Motos State Revenus [Bukti
Penerimaan Negara)
will be sent win emall

Submission Result

Submizsion Date

27 Sep 2023 04017

This transaction has

 BANK MESTIKA

Status been submitted and
sucoassiully axacited
:l Rufarance Ha TGO INNK
> 1_.-"'

Masukkan PIN Transaksi, Transaksi Anda telah berhasil

lalu klik “Submit”

Hal 26




 BANK MESTIKA

' lll. PANDUAN MENU “PAYMENT & PURCHASE"” PADA MESTIKA MOBILE
b) Purchase (Pembelian)

A
y 4

¢

Payment & Purchase

Bill Paymend 1
Purchase

(D BANK MESTIKA G

Maore

Pada halaman beranda pilih menu Pilih menu “Purchase”
“Payment & Purchase ”

Hal 27




 BANK MESTIKA

Institution Category
Payee Lisl Dt Packags b
PLM
Hew Payee ’
PULSA »
|
4 y
= -__,-'

Klik: pilih “Biller”
- Payee List (pembelian ke nomor tujuan yang telah
disimpan)
- New Payee(pembelian nomor tagihan ke tujuan
yang belum disimpan)

Hal 28
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Purchase CONMTINUE

Purchase

Institution Category i Transfer From - My Account

PULER ! FOHRAARHAN
sl DR 11,3000 360000

Hick Hama

User

Phone Mo

OBEIT2EAN NN

Isi Nickname, nomor telepon, dan centang Pilih rekening sumber dana
kolom “Save to Payee List” untuk menyimpan.
Masukkan PIN Transaksi dan klik “Continue”

Hal 29
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Purchase CONMFIRM < Purchase SUBMIT

Purchase
Purchase Datail Pyl Ll
e User Payas Lisar Saniing
Pay Source Account 2010051000
Saving | Source Account Savirg
Seurce Account 20100510XXN H0D510KXE Fhans Ho (B53T 2 EN
M
Phane No OB1Z3456XXN XK P e s e Providar Pakost Data Teomaed
Providar Paket Dats Talkomesl Provider Paket Data Telkomsel i D& 25,000.00
IDR 25000 w Aot A ER000.00 Vouchar Serial No
Total Debsd Amount DR 25.000.00 Total Dedilt Amour D8 25,000.00
20 Nov 2023 Transfer Schedule Immeditate Transter Schedule Emmediate
Transiar Dato 27 Sep 7023 Transter Date 27 Sep 2023
Whgaimies valye of Furchaes m D8 5 000000 000 00 per
iy | Coeal « Loeal |=
Submitsion Date 27 Sep 2023 00:40:17
ThEs irarsesiion b
Sratus badn submitted and
succesiuly exscutied
Anference Mo 2RO 0N
Transaction
A | Alarance No IR NN
J y
—— ’

Masukkan nominal pada kolom Masukkan PIN Transaksi Transaksi Anda telah ‘
“Amount” pilih tanggal pada kolom dan klik “Submit” berhasil '
“Date” dan klik “Continue”

Hal 30
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IV. PANDUAN “MORE"” PADA APLIKASI MESTIKA MOBILE

1. Transaction Status

Berfungsi untuk menampilkan status
transaksi yang telah anda dilakukan

i TR B > | 2.E-Statement
I E-Statement > I Berfungsi untuk mengakses dan
“ iy > mengunduh laporan mutasi rekening
iy Setting > .
= 3. Inquiry
Transter QR Payment - ’ Berfungsi untuk mengetahui

informasi nilai tukar valuta asing.

4. Setting

Berfungsi untuk mengubah bahasa
yang digunakan

5. Contact Us

Berfungsi untuk menghubungi
Bank Mestika melalui telepon

dan Email
&y

Pada halaman beranda
pilih menu “More”

Hal 31




